
 

 
REQUEST OF PENALTY DELAY 

Utilities 
 

  
The Texas Legislature enacted a bill, effective May 25, 1993, allowing an elderly person who is 
60 years of age or older to request the delay of penalty on their utility account until the 25th day 
after the date on which the bill is issued. 

 

I,       ,

request that all penalties be waived from my utility account in accordance with the above 
referenced exemption and effective immediately upon this written request. 

  
 
 
 

 

Name:        Date of Birth:       

DL#:       State:     Phone Number:       

Address:       

 

Signature:        Date:       
 
 

 
 

 

16318 Great Oaks Drive ● Round Rock, Texas 78681 

Phone (512) 255-7871 ● FAX (888) 843-7326 
 

Email: CustomerService@bcmud.org  ● Website: www.bcmud.org 

 
For Office Use Only 

 

Received By:         Date:       

Account #:       Route:       Group:       

 Noted Account 

Manager Approval:          
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